
Museum Educator 
 
Founded by Detroit philanthropists George and Ellen Booth in 1904, the Cranbrook 
Educational Community is one of the world’s leading centers of education, science, 
and art. Comprised of a graduate Academy of Art, contemporary Art Museum, 
House and Gardens, Institute of Science, and more than 1,600 students attending 
our Pre-K through 12 independent college preparatory Schools, Cranbrook 
welcomes thousands of visitors and students to its campus each year. Critics have 
called Cranbrook “the most enchanted and enchanting setting in America” and in 
1989, it was designated a National Historic Landmark. The campus is located in 
Bloomfield Hills, Michigan, about 20 miles north of Detroit. For more, please visit 
our website: www.cranbrook.edu. 
 
Cranbrook Art Museum Educators are responsible for the development, 
coordination, and delivery of programs in the topics of art, architecture, and design 
for a variety of constituents at the Cranbrook Art Museum. Museum Educators 
demonstrate excellent presentation, interpersonal, classroom management, and 
problem-solving skills. Familiarity with a range of artmaking, art education, design, 
and art historical topics are required. Museum Educators play an integral role in 
creating exceptional experiences at the museum and are expected to demonstrate 
excellent custom service, audience engagement, and problem-solving skills while 
helping to oversee staff and daily school programs on-site. 
 
Schedules vary based on program calendars and could include weekday, weekend, 
and/or evening hours. 
 
Responsibilities include, but are not limited to: 
 
• Work closely with the larger education and visitor experience team, articulate 

program details based on established program vision 
• Assist with the development of materials for programs and presentations for 

groups and museum visitor programs 
• Write protocols, demonstrations, and/or program plans 
• Help coordinate training of part-time and temporary staff to deliver school 

programs, including the development, planning, and execution of programs 
• Help manage the day-to-day schedule of visiting school programs, coordinating 

movement in the museum with other staff, adhering to an established schedule 
• May supervise other staff and/or volunteers, as needed or in the temporary 

absence of supervisor 
• Effectively present information and work with diverse audiences in an articulate, 

thoughtful, and enthusiastic manner 
• Adapt programs in response to age, ability, and feedback of participants as well 

as equipment malfunction, performance reviews, and/or program evaluation 

http://www.cranbrook.edu/


• Research information and develop programs and presentations as needed for 
school group or other visitor presentations 

• Explain class material and perform demonstrations as needed for groups of 
visitors or school groups 

• Assist visitors or school groups of all ages with learning techniques, including, 
hands-on interactive projects, or other activities 

• Answer questions from visitors and school groups as needed about the 
museum and its programs 

• Be responsible for the daily care and maintenance of equipment used 
• May fill in for other education staff 
• Keep attendance for all programs 
• Maintain program storage area, supplies, teaching materials, equipment, and 

logs 
• Communicate program, facilities, and materials needs in a timely manner 
• Maintain attendance, punctuality and performance standards set forth in 

Cranbrook’s employee handbook 
• Perform (and/or suggest) other duties as assigned 
 
Requirements: 
 
• Bachelor’s degree in studio art, art history, art education, or K-12 education 
• Minimum of two years of experience teaching a variety of ages, either formal or 

informal required 
• Positive experience working with children and adults in a public setting 
• Enthusiasm for the subject and an eagerness to share that enthusiasm with 

learners of all ages 
• Must have high energy and enthusiasm necessary to work with families and 

young children 
• Proficiency in Google Suite, Word, Excel, PowerPoint, and Google office 

products 
• Customer service experience and the ability to work positively and effectively 

with varied constituents including the public, school personnel, students, and 
volunteers 

• Ability to effectively convey program content and an enthusiasm for the subject, 
engage with learners of all ages, and respond to questions in an articulate and 
age-appropriate manner 

• Requires a valid Michigan driver’s license with satisfactory driving record, and 
access to a vehicle for travel related to educational outreach programs 

 
Cranbrook offers competitive compensation and a unique environment that values 
collaboration. This is a part-time position, working up to 20 hours per week. 
 



For consideration, please visit the employment section of our website for 
instructions on completing and submitting an application, resume, and cover letter 
(please note that a fully completed employment application is required for 
consideration): www.cranbrook.edu/employment 
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